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—. ZF&®#&&EF| £ Trouble List
W RE IR R R R 4B,
Common Troubles and Maintenance Methods are listed as below:

W AR Eitipu Y57
NO phenomenon Description maintenance method
01 FFHLICThfE A #EHI 2T B Remote no function | . LR
No function @, 1R 2284 Fuse melts Replace Fuse
(PRI O I (in the Power | @. HE#H
Source Box and main PCB) Replace Power Box
@. hIEHHEMA R, Pover supply | @ HHBIIR
Replace POWER PCB
circuit Poorly connected @. FEh AR
®. HIERSE Replace main PCB
POWER PCB Failed
@, HOARIE Main PCB failed
B. F2 il 4847 S« @O, FHATFCH
O, BT, Replace stroke
Up or Down Stroke photoelecruicity
Photoelectricity was failed | @. THaH{abR
@, FOHERE Main PCB failed Replace main PCB
@ THHLE B H A 5 T3 © AR,
kneading all the time from S 4 Ao AR
powerand no response with Replace Width
other button Inspection Board
02 T8 AR AN RE V) R @O+ OB TE BRI 1AM AAS | O @ i T B AL B SR
the Width K. The terminals of Width Plug the terminals
switchover Inspection on main PCB with wires well or replace the wires

isn t change

were poorly connected

@ ML TE AR MR S 2 M 4% Ak AN

© HHTE AT IR

Replace Width Inspection




K. The terminals of Width
Inspection on mechanical with
wires were poorly connected
@ BRI .
Width Inspection failed

@, HOHER Main PCB failed

@, HHerho

Replace the main PCB

03 ATE @O, I 7 B &M i A R | O, Km0 80R R .
NO Rolling Terminals or Wire Poorly Plug the terminal well or replace
Contact the wires
@. k. FTREOLHRAME. @. e b, AT
UP/ Down—stroke Replace UP/Down-Stroke Subassembly
Photoelectrictity @, FHHHLL,
Subassembly Failed Replace gear box
@ ATE A @, FHerhLR
Rolling Motor Failed Replace main PCB
@, HOARIR Main PCB failed
04 AR @ i 5 BeAm B B 2 Al | O+ R i1 44 2 7 B2 RS
No kneading K. The terminals on main PCB and Plug the terminal well or
wires are poorly connected replace the wires
@ . R @, EHHUE
Kneading motor failed Replace gear box
@ HOHIR Main PCB failed © HHA O
Replace main PCB
05 AN VNI VY b & A O R T HARRIAL
No tapping The terminals on main PCB Plug the terminal well

and wires are poorly connected
@. mh AR
Tapping motor failed

@, HOH IR Main PCB failed

@, H L
Replace gear box
@, HiAOR R

Replace main PCB




—. WPERERFIERE Troubleshooting Process

EBESE SRR IETEZ TEJLE: Pay attention to the following points in the process

of repairing or replacing spare parts:
A TEPRENEL, BINEESR, REBRIBAET—E BN RIRLdE k.
B. BA¥RE (BREREE, RERXBH) REZEFF BRI, FroiBZil P T, EHRIRES
ERRHAAEL (IFERBEFI) , BT FRrE YR, DRSS L i i .

Notes for repairing chair or replacing parts:

A. Make sure the power is off when you tear down the wires, move terminals or replacing parts.

B. The semiconductors (like IC or something else) will easily be damaged by static

So you touch the PCB before, please make sure your body is connected with the ground

1. FFHLICThEE/ No function

B ARRS 22

Replace fuse

B i HLYR 2R

Replace fuse

B YR DB B A

or A ORI 22 72 T 58 NG
Check the fuse is -
OK
A 4

R ATRR A i AR T I R FEL YR 22 75 T i NG

Check the terminals of Up and Down Check the power cord -

Stroke Subassembly connected well

OK
OK" | NG
Rets | FATRAL VEB T4 L R R |
B HIA Touch well Chenck the EMC Board
Check the UP/DOWN
Stroke Subassembly
OK NG B b ATRRAN
»| Replace the UP or OK
4 DOWN Stroke
i BRI 75 A
Check the width board
NG B A5 9 A AR
Replace the width board

OK

A 4

EHd i Replace Main PCB

Replace the EMC board




2 WP EAREY# No width switchover

R 58 FEAT MR R L e 15 5 DGR R T NG Ve T
Does the terminal of Width Inspection Board and » Touch well
main PCB connected securely?
OK
A\ 4 NG
T BE I AR 2 T R p | FEHRTEEEAT IR
Check width Inspection board Replace the width inspection
OK
A\ 4
AR
Replace Main PCB
3+ A47&/ NO ROLLING
G AT AE LIRS 5 5 T OE IR LT o
5 e | NG A e BT
Check the terminals of rolling motor wire with |
. Touch well
main PCB connected securely?
OK
A\ 4
KA A7 2L AL 5 1R NG AL
Check the rolling motor ’ Replace gear box
OK
A 4
o & BN ATRRAL R SR NG B BN ATRRALM
Check the UP or DOWN — 5 | Replace the UP or DOWN Stroke
Stroke Subassembly Subassembly
OK
A 4
SR

Replace the Main PCB




4, AEFH/ NO KNEADING

R B AT E A LERR LR 5 T OB

NG W R 12
Check the terminals of Kneading motor wire — Hﬁjjfjjfl}
with main PCB connected securely?
OK
A\ 4 NG
KA AT AL AL 5 H R - 5 B
Check the Kneading motor Replace gear box
OK
A 4
SR AR S R 45 8A NG B 45 T AR
Check width Inspection board > Replace the width inspection

OK

A\ 4
SR
Replace the Main PCB

5. Amkdi/ NO TAPPING

o P AT E N LERR L R 5 O AR IE U o s

. . = . NG o e BT
Check the terminals of tapping motor wire -5 Touch well
with main PCB connected securely?

OKl

For B ek FELL A 75 A NG FEHLALAS
Check the tapping motor Replace gear box

OKl

SR
Replace the Main PCB




T E%3& Tools List

+ F B 2 J] | ZEH ARYEHl Diagonal | &

Screwdriver size 1,2,3 cutter and long nose pliers Diagonal pliers

hA__.J

H12E NART NN FRT 24V/DC Hi
Test pen Allen Key set Ratchet Tools Set 24V/DC power

FLENIE 22 7] Electric Driver | 90 E 7253k fazhi8 22 7] FL.30 Cable Ties E4'H
WIRE ONECTORS
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1. /PRREIFFEIE#: Foot unit replacement
1-1. /RS AR B RO (B 1D, IR SA 2 Bigez (B 2) , H+5age TR T
PRLZWERFEN R (B 3D, B RDE NGRS HA )
1-1. Pull the zipper connecting the calf and the seat frame (Figure 1), there are 2 screws on the

left and right sides of the calf (Figure 2), and remove the screw nut with a Phillips screwdriver

and wrench (Figure 3) to separate the lower leg from the seat frame;

K1 K2 K3

1-2.  HRNH R R ZR R A B LI BT, KR ERIT (B 4, K /NRAIEZ N 4k
FAEEOSE (BI5) , BIRDR/NRICT (B 6) , /NI A iRl v] S8 i .

1-2. Use diagonal pliers to cut off the buckle that fixes the protective cloth sleeve of the calf

wiring harness, pull the protective cloth cover apart (Fig. 4), unplug the calf power cord connector

and the tracheal interface (Fig. 5), you can remove the calf (Fig. 6), and if the calf is damaged

it can be replaced with a new one

b

& 4 K5 K6

R RSB RE B RSP BRI R BT .
Note: When putting the calf back in, follow the above steps backwards.

IE: —l—?&?\%ﬂ\ ﬁq;‘\ %Deﬁo

Tools: Phillips screwdriver, wrench, bevel pliers.



2 A BPFEIE#: Backrest pad replacement
2-1. B X Lo BT, FEERT (B 7, B EER L Sk (K 8)
2-1: Open the top of the cushion, pull the zipper open (Fig. 7), and unplug the of the power cable

(Fig. 8)

K7 K8

2-2 REH R R R H v 1 T FERL T, BPRDR R (B 10D, X an S FR Ul T 5 458 1
2-2. Remove the cushion by pulling the zipper on the seat (Figure 9&10), and replace the cushion

with a new one if it is damaged.

K9 K 10
VR R3S BB XU $_E T AR AR D B ) BT,

Note: When reassemble the back cushion, follow the above steps backwards.

3. PR BT TESS. SR SR BER. JERERKIREEH#H: nainbaord, bluetooth board,

swithing power board, air pump, air vavle, etc replacment

3-1. KEE O E ) 5 BugEzE ™ (B 1D, Bdosmsom Bt (8 12)
3-1. Remove the 5 screws that hold the power box (Figure 11), and 1ift the power box cover up (Figure

12)



11 K12
32, Kootk EREL IR (B 13D, REE LR 4 iR (B 14) #F, BPaR o i
T (B 15) w5 i sl AT BE i
3-2. Unplug each terminal block on the mainboard (Figure 13), remove the 4 screws (Figure 14)
that fix the mainboard, you can remove the mainboard (Figure 15), and if the Mainboard is damaged,

it can be replaced with a new one.

K13 K 14 K 15

33\ KRl AR AR I Ttk (B 16D, KR W AR 2 MRz (& 17) EIR, B ADREE RO
T (B 18D, AR AR A AT S R

3-3. Unplug each terminal block on the Bluetooth board (Figure 16), remove the 2 screws (Figure
17) that fix the Bluetooth board, you can remove the Bluetooth board (Figure 18), and if the Bluetooth
board is damaged, it can be replaced with a new one.




3-3+ FHRF VR [l e M AR 2 sk A AL A0 B4, AR OoAR b rERARON e AR B (B 190, Rl e FRIEAR 1T 4
WigEze (K200 EIF, BIRDEEEEJEARIECE (B 21) , HJEAR R SRR AT E O

3-3. Remove the power strip by cutting off the buckle that holds the wiring harness of the switching
power board with diagonal pliers, unplug the power board to the plug terminal on the main board
(Figure 19), remove the 4 screws (Figure 20) that fix the power board, and replace the switching

power board with a new one.

Kl 19 20 Kl 21

34, HRM R IR LR LN, AR AR s, R E IR 4 PR L e
AR 4 MR ez . [EE VM 1 BURZEN, BB (B22) , BRI (B 23) , A%
U A IR T S ORI

3-4. Use diagonal pliers to cut off the fastener that fixes the air pump wiring harness, pull
out the plug terminal of the air pump on the mainbaord, remove the 4 screws that fix the air pump,
4 screws that fix the telescopic belt, and 1 screw that fixes the air pipe, and unplug the air pipe
connection (Figure 22), then the air pump can be removed (Figure 23), and the air pump can be replaced

with a new one if it is damaged.

K] 22 K] 23



3-5. FIRHBRR [ 2 SR Z R AL 3T i, Ot b UG o -4, K T8 U 4 BURZZENT, 3
EiEEE (B 24 , WRESRECT (B 25) , SRR SA SRl E 8.

3-5. Use diagonal pliers to cut off the fastener that fixes the air valve harness, unplug the valve on the mainboard to
the plug terminal, remove the 4 screws that fix the air pump, and unplug the air pipe connection (Figure 24), you can
remove the air valve (Figure 25), and the valve pump can be replaced with a new one if it is damaged.

Kl 24 : K] 25
TH: TFBLT]. PO,

Tools: Phillips screwdriver, bevel pliers.

4. MR FIYFENE 5 Side panel replacement
4-1. FIIRZ2 TR e o 26 11 4 Pugize (300 #1°F, EPRIJEEECT (& 3D

4-1. Remove the 4 screws (Fig. 30) that fix the back cover with a screwdriver, and then remove the back cover (Fig.
31);

/] 30 | | 31
42 FRN VP IE 75 B i [ LTS s, IR TR (I 34) L PR A Ui I s 4Ldn e,

REEE (B132, 34) ;
4-2. Use oblique pliers to cut off the fixing buckle of the Bluetooth speaker power cord, unplug the plug terminal
(Figure 34), cut off the air pipe fixing buckle with oblique pliers, and unplug the air pipe joint (Fig. 32, 34);



32 33 34
4-3. HIA N AR R AR Ay [ e iR 22 R (& 35)
4-3. Remove the fixing screw in front of the side panel with an Allen wrench (Figure 35);
e AR RN R T 2 IERTFE RN AT EARED AT R (& 36)
The left and right screws are removed at the same time, and the 2 armrests can be lifted up at the same time (Fig.
36).

& 35 K 36

R EREMR N E SRR T e mag b, ErES-RAWEN, Kt B RE DR R
"o ZENBREHRITES AR

Note: When replacing the side panels, firstly hang the hook under the side panel on the seat frame, put the upper
hook snapped into the groove, and the rest can be reversed according to the above operation steps. The left side panel
is replaced in the same way as the right side panel.

TE: ANART.

Tool: Allen wrench.



ELHWATHIRENEH: Backrest actuator replacement

5-1. SEEHEFFROIRED, (B 37) R Al N EIRIRIT, 14 BURLZIATT 5 RIA]

5-1. Disassembly of the backrest actuator, (Figure 37) First disassemble the front upper and lower baffles, and
loosen the 14 screws

5-2. FHURLZ TR ] i€ HEFT 1Y) 2 BB L2 E0°R, SR BEBIRIEIT D4, BUT A% (18] 38.39)
5-2. Remove the 2 screws that hold the actuator with a screwdriver, pull out the wavy cotter pin, and remove the pin
shaft (Fig. 38.39);

38 K 39

5-3. %M 3-1 MR ENRFER O @R AR, R RDRE R e 2R LN BT 4, st S5 T AT i Y
i, FURLZTIRA TR 22, Rt im 7B, B PDREEETSHERTICT ,  SET HEAT W RA 45 8 0 mT 5 0T
o

5-3. Disassemble the power box cover according to the disassembly process of 3-1, cut off the buckle of the
fixed harness with diagonal pliers, unplug the power cord terminal of the backrest actuator, loosen the grounding
screw with a screwdriver, take out the grounding terminal, you can remove the backrest actuator, and if the backrest
actuator is damaged, it can be replaced with a new one.

HER: FEREETHETRRES B AT,

Note: Reverse the steps to replace the backrest actuator

TH: TIB2T]. ASAKRE. SOd.
Tools: Phillips screwdriver, hex wrench, bevel pliers.
5. FIEEKIFEER: Tablet controller replacement

6-1. FEFEERIE MBI T T, BT8GRk IT (& 400 , BIFDEFHE88ICT (& 40 , T
P IR AT ST

6-1. Under the backrest cushion on the left side of the massage chair, unscrew the hand control connector (Figure
40), you can remove the hand control (Figure 41), and if the hand control is damaged, it can be replaced with a new
one.







