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Do not place or use the chair near 
individuals, animals, or any items 
that might interfere with the chair's 

functionality.

Inspect the Space Around the Chair.

Footrest

Seat Surface

O

Ensure No Foreign Objects 
within the Seams of the Chair.
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Do not bend or twist the power cord for any 
reasons. 
Do not place the power cable under heavy objects
such as the chair itself.  Keep the power cord away
from any heating sources such as the heater vents,
motors and anything that may generate heat. 

Ensure the plug is fully inserted into
 the chair port, and keep the power 
cord untangled to prevent any 
potential damage.

Examine the Power Cord & Electrical Plug

Power on the Chair

Insert the power plug into the power outlet.
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Ensure that the massage rollers are correctly positioned 

If the rollers are not positioned correctly 
at the top of the backrest, press the "ON" 
button to reset them to the default position.

Examine the synthetic leather area where the
massaging rollers move along the backrest, 
and make sure there is no damage or 
unusual wear.

Even if the fabric is slightly damaged, stop 
using the product immediately. Pull out the 
power

Ensure that the Fabric is Not Damaged or Cracked.8
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Operation Guide

The Controller Instructions

Touch Screen

Pause

ON/OFF

ON/OFF

Recline

InclinePause

Auto Massage
 Programs

Zero 
Gravity
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Operation Guide
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 Auto Programs  
 Touch this icon, the screen will turn to the (Auto programs) page.
 Choose from the 12 automatic massage programs to initiate your massage.

-Rejuvenate: Targets the entire body, offering various techniques to provide relaxation for the 
entire body.

-Shiatsu:  Uses a combination of gentle kneading and vigorous tapping to relax the muscles 
in your neck and lower back.

-Swedish: Targets the muscles in your lower back, waist, and hips, using kneading, clapping, 
 and Swedish techniques to loosen and relax them.

-General Wellness:  Specifically tailored for seniors, incorporating gentle kneading and soft 

-Deep Tissue:  Intense kneading and tapping to alleviate stress in both the neck and the entire 

-Gentle Touch:  Slow kneading massage that provides a comforting sensation to your entire 

-Sports:  Particularly effective at relieving muscle pain and fatigue for athletes.
-Relax:  Combines kneading and tapping techniques to focus on the waist and lower back region.
-Neck & Upper Back:  Targets the neck and upper back, with the goal of alleviating neck muscle 
-Hip Flexor:  Tailored for the waist and hips, intended to alleviate muscle soreness and fatigue.
-Thai:  Focused on providing a full-body stretching experience.
-Sleep:  Gentle, soft kneading techniques to help promote relaxation and aid in falling asleep.

Foot Roller:
• Press once to activate the roller massage. Press again to stop the roller massage.
Heating:
   Every time the icon is pressed,the heating part will change in the sequence of: waist, leg,

   In auto massage mode, the heating will set to default.

3D Mechanism:
• There are 6 adjustable levels for the 3D mechanism intensity.
   In auto massage mode, the mechanism intensity will set to default.

Intensity/ Strength/ Speed:
• There are 5 different levels for adjustment.

NOTE:

  

clapping techniques.

body.

body.

   and then both waist and leg heating. Then it will be turned off at the end.
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A.I. Care (Artificial Intelligence)
•  Press the A.I. Care icon, and the screen will switch to the following page, guiding you through 

the process of detecting your health pro.
•  To ensure that all testing points are covered, recline fully and place your palm on the sensor. 
   Then, press the button to initiate the detection process.
•  You will receive a prompt to firmly place your palm against the electroplate; please do not lift  
    your palm until the Health Pro diagnostics screen appears.
•  The screen will display your health condition, categorized as light, medium, or heavy. The chair  
    will then automatically generate massage programs based on your health condition scan results.
 
 
NOTE:
•  To successfully use the A.I. Care to scan your body, it's essential to lean against the electro 
  plates of the body pain detector and ensure good contact. 
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Customization:
- Users have the option to create a personalized massage program and save it for future use. 

- Customization allows you to save multiple user profiles, such as User 1, User 2, User 3, and User 4. 
If you wish to save a new program and the customization slots are already full, the controller will 
prompt you to overwrite an existing customization to make space for the new one. 

Here's how:
1. Start by opening the "Advanced" menu.
2. Next, edit the massage program (Manual Massage, Air Massage, Area Massage) according to your 

3. Once you've customized the program, save it by selecting the "Save" option as "User X."
4. You can also make direct edits to the "User X" program as needed.

preferences.

to save the program as User X. And you can also re-edit directly 

  Customization can save User 1, User 2, User 3, User 4. If you want to save a new program,
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Advanced

    Clapping
This button activates the Clapping massage mode. 
Clapping massage can be adjusted to 5 speeds.

Press again to stop.

Press once to activate Clapping Mode 1 for a continuous full back massage.Press again to 
enter Clapping Mode 2 for an interval Clapping massage.



25

Air Massage

Area Massage

 S/P (Spot/Partial)
    Press once to activate spot or particular massage.
    Press again to activate full body massage.
    This will keep the original massage node working on a range of 8cm.

for

Arm
for

for

 Full Body
    This button allows you to activate the air pressure massage mode for your full body.
    Press once to start, press again to stop.

    To resume full back massage, press button again.

among
inThis setting Clapping

 Full Body
    This button controls the massage for full body.
    Press once to activate the full body massage.

 Seat
    This button allows you to activate the air pressure massage mode for your thighs.
    Press once to start, press again to stop.



26

Note
   Foot Roller
   Press once to activate the roller massage. Press again to stop the roller massage.

   Heating
    Every time the icon is pressed,the heating part will change in the sequence of: waist, leg,
    and then both waist and leg heating. Then it will be turned off at the end.
    In auto massage mode, the heating will set to default.

   3D Mechanism
    There are 6 adjustable levels for the 3D mechanism intensity.
    In auto massage mode, the mechanism intensity will set to default.

    Intensity/ Strength/ Speed
    There are 5 different levels for adjustment.



Reaction

     Bluetooth name: AI 3D Envy.
     Press once to open Bluetooth. Press again to close Bluetooth.
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Note
   Foot Roller
    Press once to activate the roller massage. Press again to stop the roller massage.

   Heating
    Every time the icon is pressed,the heating part will change in the sequence of: waist, leg,
    and then both waist and leg heating. Then it will be turned off at the end.

   3D Mechanism
    There are 6 adjustable levels for the 3D mechanism intensity.
    In auto massage mode, the mechanism intensity will set to default.

    Intensity, Strength, Speed
    There are 5 different levels for adjustment.

   Spot/Partial
  Touch Spot/Partial: you can choose exclusive massage program for Lumbar, Shoulder
Neck, Arm, Buttock and Leg.

   

    

    In auto massage mode, the heating will set to default.
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     This is shotcut key.It directs the running massage 
program.
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   Users can adjust the recline of the backrest by long press the 
   When you think that is the position you want, then press the icon again to stop the adjustment.                             

   The icon               allows you to extend or retract the length of the legrest.
   The two icon               control the recline/incline angle of the chair.
   Touch the icon        to adjust the chair’s zero-gravity position. Press the button again to return 
   to the original position.

   

Touch the icon        , the screen will change to the Setting menu.

Users can select language, Child Lock, Brightnesss and Sleep Mode on this page.



After Massage

   may happen with children playing with the power 
plug. 
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Cleaning And Maintenance

mocrofiber
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inappropriate



Frequently Asked Questions (FAQ)
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They will not fit comfortably

an air pump
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or

If above solutions are not applicable, kindly refer to “Product Warranty Card” and contact service
center.
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The product upholstery is deformed or abnormally
hot.
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AI 3D Envy

Rated current 1.2A

This equipment contains a certified radio transmission module:
FCC ID：2AOC9-ZENBDM10A 

IC：27631-ZENBDM10A

Unit:58.7''*33.1''*42.7''

Footrest:23.2''*20.1''*21.7''

280 lbs

236 lbs
39.4''

70.9''

50 F-104 F

68 F-140 F
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