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—. A& EP £ Trouble List
T A B T A B L B e T

Common Troubles and Maintenance Methods are listed as below:

7S MR iR ez I51%
NO phenomenon Description maintenance method
01 FFHLTEDhRE A #1235 N Remote no function | (O, FE RG22

No function

O, PREE2218 4 Fuse melts
(PR EAL AR E (in the Power
Source Box and main PCB)
@), HJFHEBEMA R .. Power supply
circuit Poorly connected
3. HLERIA
POWER PCB Failed

@, HHER Main PCB failed

Replace Fuse
@. FHREJEE

Replace Power Box

@) F R EYEIR
Replace POWER PCB
@, FHPOR

Replace main PCB

B. 2 45 S M :
@O, ETFTEsHA.
Up or Down Stroke
Photoelectricity was failed
@. PULHRIREL Main PCB failed
@ TTHLE BRI A F2 8 To AL
kneading all the time from
powerand no response with

other button

O, EHATIGHE
Replace stroke
photoelecruicity

@. HHrh
Replace main PCB

G TEERLMHIR,
5 FEAS D AR
Replace Width

Inspection Board

02

B R RE )
the Width
switchover

isn t change

O~ H oA T A I i 1~ 2 A 2 kA
K. The terminals of Width
Inspection on main PCB with wires

were poorly connected

@ B B8 FEAS MR oy 5~ 2R b4 2% A A

O+ @ rf 5Pl 2 7 B8R 5 Hez b4
Plug the terminals

well or replace the wires

® FHTE FE R AR

Replace Width Inspection




K. The terminals of Width
Inspection on mechanical with
wires were poorly connected
©ONIN:-Z o2/} e
Width Inspection failed

@, HOHER Main PCB failed

@. LR

Replace the main PCB

03 AT E @O, I 5 B2 &M% i AR | O, R 18402 6 802 Ea 2 .
NO Rolling Terminals or Wire Poorly Plug the terminal well or replace
Contact the wires
@. k. FTEOLRAME. @. Hir b, FATRAMS
UP/ Down-stroke Replace UP/Down-Stroke Subassembly
Photoelectrictity @ B,
Subassembly Failed Replace gear box
@ ATAEHRHUA @. HEHLR
Rolling Motor Failed Replace main PCB
@, H0tRIK  Main PCB failed
04 AR @ i 5 Am B BOR 2 e | O R4 2 AL 5o S
No kneading ANHE. The terminals on main PCB and Plug the terminal well or
wires are poorly connected replace the wires
@ . BAEHENUR @, HHHLL
Kneading motor failed Replace gear box
®. H0AHRIE Main PCB failed © H A O
Replace main PCB
05 AN CONRL WY e R R & EE DA OONR (3RS iE VA
No tapping The terminals on main PCB Plug the terminal well

and wires are poorly connected
@- i AR
Tapping motor failed

@), FORIRH Main PCB failed

@, FE AL
Replace gear box
®. FE#HOR R

Replace main PCB




—. WFERIERIEE Troubleshooting Process

EBHENEERTREAIETERETHEJLA: Pay attention to the following points in the process

of repairing or replacing spare parts:

A EREELR, BINEER, RESBIBFE—E ZWT RIRLEK.

B. FAESME (BESRHEE, RERLEH) MEDEHEIIN, FrOSEME PCB I, HHRIRE S
RAHAEL (A RFI) , BT LR R, IR Rk LA s .

Notes for repairing chair or replacing parts:

A. Make sure the power is off when you tear down the wires, move terminals or replacing parts.

B. The semiconductors (like IC or something else) will easily be damaged by static.

So you touch the PCB before, please make sure your body is connected with the ground.

1. FFHLEThEE/ No function

SR 22

Replace fuse

B i LR 2R

Replace fuse

B FL R E B A

oA ORI 2202 5 58 NG
Check the fuse is -
OK
4

AT IR T R R LR L 2 1 T it NG

Check the terminals of Up and Down Check the power cord -

Stroke Subassembly connected well

OK
OK" il NG
Rt - FARAL BRI T4k L O A R |
PRI IREZN Touch well Chenck the EMC Board
Check the UP/DOWN
Stroke Subassembly
OK NG B BN TR
» Replace the UP or OK
v DOWN Stroke
T8 FE R 15 8
Check the width board
NG B 45 8 FE AR
OK » Replace the width board
v v
B0 Replace Main PCB

A 4

Replace the EMC board




2« WP EREETH No width switchover

KT 98 BE AT AROE R e 15 5 DS RE IF NG R e e ey
Does the terminal of Width Inspection Board and » Touch well
main PCB connected securely?
OK
A 4 NG
T FERLIAR R 75 R p | EHTE AR
Check width Inspection board Replace the width inspection
OK
A 4
B A
Replace Main PCB
3+ A7&/ NO ROLLING
R AEAT & ALERR LS B 5 OB .
N . ) | NG AR BT
Check the terminals of rolling motor wire with |
) Touch well
main PCB connected securely?
OK
A 4
AT E AL B HUA NG AL
Check the rolling motor Replace gear box
OK
v
s BN ATRAM RS NG B M AT R
Check the UP or DOWN — 5 | Replace the UP or DOWN Stroke
Stroke Subassembly Subassembly

OK

A 4

S LR
Replace the Main PCB




4. AEEAE/ NO KNEADING

KA AT 2L RN LE RS 5 5 h O BOERELF .
. . ., . NG A BT
Check the terminals of Kneading motor wire _
. . Touch well
with main PCB connected securely?
OK
A 4
4 H A~ += NG 4
o B AT 7 LA AR - 5 AL
Check the Kneading motor Replace gear box
OK
v
T PRI 75 R NG e T8 A DI AR
Check width Inspection board > Replace the width inspection

OK

A\ 4
SR
Replace the Main PCB

5. AEkdi/ NO TAPPING

R AT E N LE R LR 1 5 O OE L .
5 . ! . NG AR e
Check the terminals of tapping motor wire - 5
] ] Touch well
with main PCB connected securely?
OKl
ot r i AL 75 45 NG BRI
~ _
Check the tapping motor Replace gear box

OKl

S LR
Replace the Main PCB




T E%F Tools List

|

+ o B\ 2 ]

Screwdriver size 1,2,3

Z Rt RMEE Diagonal

cutter and long nose pliers

RO

Diagonal pliers

P

Test pen

NIRRT
Allen Key set

WS R F
Ratchet Tools Set

24V/DC HLJ&
24V/DC power

H B2 22 T] Electric Driver

90 £ Kk HiBhiRLLT]

3130 Cable Ties

[ E
WIRE ONECTORS
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1. /PRREIPFHEHITE#: Foot unit replacement
1-1. RF/NRS R AREE R R T (B D, NBAEAPILEA 2 iRz (B 2) , H-H5Rez JJHR T
MRz WEREENR (] 3) , RE PR SR e 48 55 B s
1-1. Pull the zipper connecting the calf and the seat frame (Figure 1), there are 2 screws on the
left and right sides of the calf (Figure 2), and remove the screw nut with a Phillips screwdriver

and wrench (Figure 3) to separate the lower leg from the seat frame;

K1 K2 K3

1-2. HBR OELE R E N2 R BRI, BRI ERIT (B 4) , K NRAURZ 1 4 Sk
FAEEOHE (BI5) , BIADE/NRECT (B 6) , /N RAT SR sl oy 5 e

1-2. Use diagonal pliers to cut off the buckle that fixes the protective cloth sleeve of the calf

wiring harness, pull the protective cloth cover apart (Fig. 4), unplug the calf power cord connector

and the tracheal interface (Fig. 5), you can remove the calf (Fig. 6), and if the calf is damaged,

it can be replaced with a new one

Kl 4 K5 K6

WER: FERRIE/BRIN H2 LT A5 P Bl e B AT

Note: When putting the calf back in, follow the above steps backwards.

THE: +E£7]. |FP. S04,

Tools: Phillips screwdriver, wrench, bevel pliers.



2« PRHIPFEIEH: Backrest pad replacement

2-1. KPR Lk BT, Rk T (B 7, B IEER T e kP s (8D

2-1: Open the top of the cushion, pull the zipper open (Fig. 7), and unplug the of the power cable
(Fig. 8)

K7 K8

2-2. R HREE ER AT i b BE BT, PR AT (& 10D, 4 KU A F Ul vl B 4 )
2-2. Remove the cushion by pulling the zipper on the seat (Figure 9&10), and replace the cushion

with a new one if it is damaged.

K9 K10
VERR: 702 B9 XU 4% L T R E 25 B 1) B AT .

Note: When reassemble the back cushion, follow the above steps backwards.

3. iR AR BES. SFE. SR BER. JWRERKITHFEER: nainbaord, bluetooth board,

swithing power board, air pump, air vavle, etc replacment

3-1. e PO 5 PURZE T (B 1D, Ko masim BT (&2,
3-1. Remove the 5 screws that hold the power box (Figure 11), and 1ift the power box cover up (Figure
12)



11 | Kl 12
3-2, ¥t Bk (B 13D, REDEFORE 4 PRz (14D B, BERREE O AR EL
™ (B 15) , HO B A B T S e .
3-2. Unplug each terminal block on the mainboard (Figure 13), remove the 4 screws (Figure 14)
that fix the mainboard, you can remove the mainboard (Figure 15), and if the Mainboard is damaged,

it can be replaced with a new one.

K13 Kl 14 K 15

3-3. KR B LR (B 16) , MR 2 BiiRee (B 17) #F, RPalE i i
T CE18) , W AR SR B sk v] BE )

3-3. Unplug each terminal block on the Bluetooth board (Figure 16), remove the 2 screws (Figure
17) that fix the Bluetooth board, you can remove the Bluetooth board (Figure 18), and if the Bluetooth

board is damaged, it can be replaced with a new one.




3-3+ PR B [ F AR R B FLAN BT 4, g rhoi b rUEASON i AR (BT 19D, Re [ E ISR I 4
PiRzz (B 200 #F, BURPEERERECT (B 21D, HJEHRA0SA IR n] 4o i .

3-3. Remove the power strip by cutting off the buckle that holds the wiring harness of the switching
power board with diagonal pliers, unplug the power board to the plug terminal on the main board
(Figure 19), remove the 4 screws (Figure 20) that fix the power board, and replace the switching

power board with a new one.

19 20 21

3-4. HR BRI SR LRI BT, AR AR S Rk, R E IR 4 PR 22 [E]E
G 4 BURLL . [BEAVE R | BURLEN T, KU SRR (B22) , BITDRAEICE (B123) , A%
U AR T SO

3-4. Use diagonal pliers to cut off the fastener that fixes the air pump wiring harness, pull
out the plug terminal of the air pump on the mainbaord, remove the 4 screws that fix the air pump,
4 screws that fix the telescopic belt, and 1 screw that fixes the air pipe, and unplug the air pipe
connection (Figure 22), then the air pump can be removed (Figure 23), and the air pump can be replaced

with a new one if it is damaged.

Kl 22 Kl 23



3-5. FRHEVHRK [ e SR Z AR LA B B, A OB AR i iR B, K e R 4 BURLZETT, KR
EERAR R (K 24) , RIPARECT (B 25) , AR W A SR st vl S B

3-5. Use diagonal pliers to cut off the fastener that fixes the air valve harness, unplug the valve on the mainboard to
the plug terminal, remove the 4 screws that fix the air pump, and unplug the air pipe connection (Figure 24), you can

remove the air valve (Figure 25), and the valve pump can be replaced with a new one if it is damaged.

K 25
THR: +gE247). fiod.

Tools: Phillips screwdriver, bevel pliers.

4. B PIHFEIRE#:  Side panel replacement
4-1. FWE 22 T e fERa i 4 Pikgzz (1300 #1F, BRIl (B 3D ;

4-1. Remove the 4 screws (Fig. 30) that fix the back cover with a screwdriver, and then remove the back cover (Fig.

31);

K 30
4-2 FHACVERRE B8 2 0 A e R ] s LN B 0K, ehd BT (B 340, B AR DA AR [ e 4L AN BT B,
WA EREL (K32, 34)

4-2. Use oblique pliers to cut off the fixing buckle of the Bluetooth speaker power cord, unplug the plug terminal
(Figure 34), cut off the air pipe fixing buckle with oblique pliers, and unplug the air pipe joint (Fig. 32, 34);



32 33 %] 34
4-3. HIAZN AT R AR Rl 7 [ e R 22 80 R (B 35)
4-3. Remove the fixing screw in front of the side panel with an Allen wrench (Figure 35);
FEAMR RN T 2 R T RIRAE ERRANAT SR (&1 36)
The left and right screws are removed at the same time, and the 2 armrests can be lifted up at the same time (Fig.
36).

£l 35 Il 36

TR RSB B SRR T e e e -, RS RAWEN, HAM% B3RP IR R
o ZEMAREHITESANRAER .

Note: When replacing the side panels, firstly hang the hook under the side panel on the seat frame, put the upper
hook snapped into the groove, and the rest can be reversed according to the above operation steps. The left side panel
is replaced in the same way as the right side panel.

TR: ARNARF.

Tool: Allen wrench.



%ﬁ?ﬁﬁﬂ‘]ﬁﬁ] E#:: Backrest actuator replacement
1. SEEHEATRSRED, (B 37) E5R AT b T HEARIT, 14 BURLZFATT 5 B AT
5-1. Disassembly of the backrest actuator, (Figure 37) First disassemble the front upper and lower baftles, and

loosen the 14 screws

5-2. FHMRZLTDRE[E E HERF (0 2 BURLZENT, hEEGREIT D4, BUN R (& 38.39) ;
5-2. Remove the 2 screws that hold the actuator with a screwdriver, pull out the wavy cotter pin, and remove the pin
shaft (Fig. 38.39);

37 38 5] 39
5-34 %M 3-1 RENRAER oD @ i AR AR E, PR DR 8 2R LI B, ks SR HEAT A Rk
dovi 1, FIRLZ IR IR 22, ffestusm A, BVPDREE S HEATICT ,  SE8 HERT Q0 R A 1008 vl S 480
o
5-3. Disassemble the power box cover according to the disassembly process of 3-1, cut off the buckle of the
fixed harness with diagonal pliers, unplug the power cord terminal of the backrest actuator, loosen the grounding
screw with a screwdriver, take out the grounding terminal, you can remove the backrest actuator, and if the backrest

actuator is damaged, it can be replaced with a new one.

HR: EREEFHET RS BRE .
Note: Reverse the steps to replace the backrest actuator

TAR: +gE2LT]. AART. FO4H.

Tools: Phillips screwdriver, hex wrench, bevel pliers.
5. FEIRAFREEH: Tablet controller replacement

6-1. EFZEER ZEMPIRTT7, R FEEEIHERELOT (K 400 , RIMPEFEEGEECY (& 4D, PR
RA AR E I

6-1. Under the backrest cushion on the left side of the massage chair, unscrew the hand control connector (Figure
40), you can remove the hand control (Figure 41), and if the hand control is damaged, it can be replaced with a new

one.







