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a Massage chair parameters
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= 7 Armrest disassembly

{2. Cut out the decorative strip
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[ 4. Pull out to remove&nwest_]
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3. Remove the 3 fixing screws, unplug the
-in unit and the trachea
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Instruction diagram of shoulder disassembly steps

3. Remove the 3 fixing screws
on the shoulder and take off the
shoulder assembly;
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SN [Open the shoulder airbag holster and

“.\

2. Remove the 4 fixing
screws of the r cover




= = Steps for disassembly and
assembly of the left armrest button switch

2. Remove the fixing screws to
replace the button swi board
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Electric cylinder plug-in instruction diagram

& Calf electric =
cylinder plug-in
Red

DC24V/106mm
\_ with Ha

~

fBackrest electric
cylinder plug-in
white

DC24V/76mm
\.with Hall \n\_/

Remove the upper
and lower baffles,
and then remove the
iXing screws at the

Front sliding electric
cylinder plug-inYellow
DC24V/76m ith Hall
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= 7 Power box disassembly instruction

[ Power box
motherbo

air pump

Power | Filter Power switch
boa boa assembl
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ROTAI Mechanism disassembly
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il g screws of the upper and lower cover of 2.Remove the 2 screws to 3.Legrest CPB
eg of the telescopic frame fixthe calf cov ZERFERAERAS
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Back PCB
‘ Bluetooth I APP LED Light on arm

Back heating ]
T Nl
[Backheaﬁng -
Sl e | i e 6 [ - !
— Remote
| Airvalve —
T
[Shoulder pinch_prevention
DC24V/ J Leg&back
DC5V cylinder
Mech communication Arm keyboard | Shoulder pinch
Leg communication

revention

USB charging
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3 5= Mech PCB

-
Kneading motor
‘ DC24V '— counting signal

._plug-in

width signal
_plug-in

Knead motor

e A
Knock motor 4 .
Knocking motor
\ SN count signal
- . ._plug-in
Walking p
motor test Mech
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plug-in
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Traveling motor
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REITAN Power box motherboard

Backrest Front sliding
signa electric cylinder

(Power board\
k|nput plugK)

Power
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e LA Bluetooh board/
User connecting board

Bluetooth
signal plug-in

APP Speaker Speaker
sign
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‘ Legrest PCB
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lll. Product troubleshooting and
maintenance

. The hand controller can't turn on the chair

. The kneading motor does not work

. The knocking motor does not work

. The walking motor does not work

. Fuse short circult

. The electric cylinder of the calf and backrest does not work

. The front sliding electric cylinder does not work

. The airbag does not work locally or in a certain part
. The whole chair does not inflate

10. The USB interface cannot be charged

11. The calf roller does not work
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1.hand controller can't turn on the chair
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Possible Reasons: Troubleshooting method
Make sure the power Indicators Light is on, check if problem solved with another
1 Remote or harness broken 1
remote
2 Power PCB broken 2 Check if there is DG5SV output from the joint in Pic.2
3 Main PCB broken 3 Check if light on main PCB is on, if no light on, then main PCB is broken
B | haEwenhroken M |f main PCB !s well, check the Remote Shield Harness(The one from bluetooth PCB
S to remote) with a multimeter

s no DC5V output from power PCB, then check if there is AC110V input on Pic.2: If AG110V exists, then

brokel a; |f AC110V does not exist, then check if connection of Filter PCB& harness.
gt R
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Kneading
motor

2 Kneading motor does not work

Kneading
motor plug-in
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Possible Reasons:

Troubleshooting method

Kneading motor
roken

Select Sync massage in manual mode, then swap the Kneading motor to Knocking motor on Mech PCB to see if
kneading motor works: |f kneading motor works, then the harness or motherboard is broken;

If not working,
then motor is broken, need to change the motor. As Pic. 2.

Return the motors to its original joint, then swap the kneading motor to knocking motor on Motherboard to

see if kneading works: |f kneading works, then motherboard is broken, need to change the motherboard. It
can be checked with a multimeter as Pic. 1.
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3 Knocking motor does not work

L

Kneading Y T . Kneading
motor : ' , . oLl . ‘ motor plug-in

Possible Reasons: Troubleshooting method

Select Sync massage in manual mode, then swap the Knocking motor to Kneading motor on Mech PCB to see if knocking motor works: If
nocking motor broken 1 knocking motor works, then the harness or motherboard is broken; |f not working, then motor is broken, need to change the motor. As
Pic. 2.

Return the motors to its original joint, then swap the knocking motor to kneading motor on Motherboard to see if knocking works: If
knocking works, then motherboard is broken, need to change the motherboard. |t can be checked with a multimeter as Pic. 1.
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4. walking motor does not work
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