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—. F®#&EF] & Trouble List
W OAE BRI RIS K 48 5.
Common Troubles and Maintenance Methods are listed as below:

e ME Eiipa i YRrS
5 NO Phenomenon Description maintenance method
01 FEHLE TR A. FEHI R T I (ONI X 27115422

No function

O, PR 2254 Fuse melts
CHL YR & AL At B b (in the
Power Source Box and main PCB)
@) H Y5 H i AN | . Power supply
circuit Poorly connected
@ HLIERIA
POWER PCB Failed

@. FOARER Main PCB failed

Replace Fuse
@. HEHHIFE

Replace Power Box

@), e HIER
Replace POWER PCB
@, FEHHLR

Replace main PCB

B. il &5 A [ B s
O, B FMTFEEHIR,
Up or Down Stroke

Photoelectricity was failed

©

R Main PCB failed
FEHL B AR FA 42 o 3%

©

kneading all the time from
powerand no response with

other button

@O, BTG
Replace stroke
photoelecruicity

@, HEHLR
Replace main PCB

@ FEEATIAIR,

B 45 T8 FEAGHI AR
Replace Width

Inspection Board

02

i W R A Re U]k
the Width
switchover

isn t change

@ OB B A 3 -2 A A
K. The terminals of Width
Inspection on main PCB with wires
were poorly connected

@) WL T FE AT S 2 A H A

K. The terminals of Width

O @ rUR I T HAA B AL BT B 4L
#1 Plug the terminals
well or replace the wires
(3« FE T LA IR
Replace Width Inspection

@, HEHA LR
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Inspection on mechanical with
wires were poorly connected
@ B FERT AR A o

Width Inspection failed

Replace the main PCB

@. HLHRIR Main PCB failed
03 ATE @O, i 7 2 &M 3 A R | O K55l 2 A e b
NO Rolling Terminals or Wire Poorly Plug the terminal well or replace
Contact the wires
@. E. TTREGHRAMA. @. e b, FATRAM
UP/ Down-stroke Replace UP/Down—Stroke
Photoelectrictity Subassembly
Subassembly Failed 3. FTHHLL
@, 1TREHENIA Replace gear box
Rolling Motor Failed @, FHPOR
@, thOfER Main PCB failed Replace main PCB
04 ANEdE CONIE SUIVY TR i b & VA Bt 2 v 3 INCONI i 2 [ DA S 3 o e
No kneading flNE . The terminals on main PCB Plug the terminal well or
and wires are poorly connected replace the wires
@ . FHEBEHUA @. HEHHLE
Kneading motor failed Replace gear box
@+ H UMK Main PCB failed ©. HHAL
Replace main PCB
05 ANty CONIL SOV e b &2 @O, T HAR B AL
No tapping The terminals on main PCB Plug the terminal well

and wires are poorly connected
@, T LR
Tapping motor failed

. FOAIR$E Main PCB failed

@, HHALLE
Replace gear box
@, HEHALOLHRR

Replace main PCB
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= WERIERFER Troubleshooting Process
EEAERESRFRAIEFERTEILA:
A FEIREVEL, BINEEE, BEB RN — e BN RIRERE k.
B. BA¥SME (BERHE, REHER) BESEBHEN, FUSEME PCB |, FHRIRK S
AR EL (RAEEEFIH) , el ST RERYG, DRSS L #d.

Notes for repairing chair or replacing parts

A. Make sure the power is off when you tear down the wires, move terminals or replacing parts

B. The semiconductors (like IC or something else) will easily be damaged by static.

So you touch the PCB before, please make sure your body is connected with the ground

1. FFHLEThEE/ No function

SR 22

Replace fuse

B i LR 2R

Replace fuse

B LR DE B A

R A RIS 22 2 5 e NG
Check the fuse is -
OK
A 4
BN ATRR AL A TR I R LR L 2 1 T it NG
Check the terminals of Up and Down Check the power cord -
Stroke Subassembly connected well
OK
OK NG
A\ 4 A\ 4
Rt L R AT VBRI T4 L T A T BOR |,
ERIEIAEZN Touch well Chenck the EMC Board
Check the UP/DOWN
Stroke Subassembly
OK i LN ATREA

NG

Replace the UP or OK

A 4

B LA I AR A2 75 A
Check the width board

NG

A 4

DOWN Stroke

B 45 T FE AR
Replace the width board

OK

A 4

H g Replace Main PCB

4 /20
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2« WP EREETH Width cannot switch

from narrow to wide

R v LA O R 15 5 T OO R NG R e L
Does the terminal of Width Inspection Board and »| Touch well
main PCB connected securely?
OK
b NG
5 LA AR 2 75 A p | FEHRTE AR
Check width Inspection board Replace the width inspection
OK
A 4
SR
Replace Main PCB
3+ A7/ NO ROLLING
WA AT E A LEERL R T S O R IE .
Ctick the ter:”linals of:jllpi'n motot wire W?'[h _>NG i
) J Check wire connect
main PCB connected securely?
OK
A 4
R AT AL S IR NG SIS
Check the rolling motor ’ Replace gear box
OK
A\ 4
Rt BN ATRRAM R B AR NG B M TRRA
Check the UP or DOWN — 5 | Replace the UP or DOWN Stroke
Stroke Subassembly Subassembly
OK
A\ 4
SR

Replace the Main PCB
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4. AEAE/ NO KNEADING

R EAT & LE LR T 5 T O BUE T

Check the terminals of Kneading motor wire ﬁ, J%fjfhgﬁjf}
with main PCB connected securely?
OK
A 4
ReAEAT I B 7 N LS
Check the Kneading motor Replace gear box
OK
A\ 4
i RS A 15 5 A NG B 45 AR
Check width Inspection board > Replace the width inspection

OK

A 4
S AR
Replace the Main PCB

5. Apgi/ NO TAPPING

A AT AR 0 5 D BGE R .
Cﬁick the terrj:inalifj%t;E pi|n rE:otoT Wireﬁ ! _>NG IR
. . PpINg Touch well
with main PCB connected securely?

OKl

ot r i AL 75 450 NG AL
Check the tapping motor Replace gear box

oxl

SR
Replace the Main PCB
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T E%F Tools List

+ = B oz 7]
Screwdriver size 1,2,3

ZIRH R

B £ Diagonal
cutter and long nose pliers

RO

Diagonal pliers

ki - _A

HL2E
Test pen

NIRRT
Allen Key set

WS R F
Ratchet Tools Set

24VIDC H i
24V/DC power

FHLZME 22 7] Electric Driver

90 L HiBhiRLLT]

FL#1 Cable Ties

K2 H
WIRE ONECTORS
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1/NBREIIRENE# Footrest replacement
1-1. KBRS Ea R T (B D, ANBELWLSH 1 B2 g 8y (8 2) , H- 52 TR
FRIBL2MEREEN R (B 3D, BIADE /NGB a4y B
Pull the zipper between the lower leg and the seat frame (Figure 1), and there is one screw
nut on the left and right sides of the lower leg (Figure 2), and remove the screw nut with
a Phillips screwdriver and a wrench (Figure 3) to separate the lower leg from the seat

frame.

4

K2 K3

1-2 FHRH BRI E MR ZR AR CR AP AT B LA BT 3, B RIPAERIT (B 4D, B/ R A 20 ik A
REEDRE (E5) , EImRE/NRECT (B 6) , /NEan A 1R vl 58 #8117
Use diagonal pliers to cut off the buckle that holds the calf harness protective cloth sleeve, pull
the protective cloth sleeve apart (Fig. 4), and unplug the footrest power cord plug—in connector
and air tube connector (Fig. 5), then the footrest can be removed (Fig. 6), and the footrest can

be replaced with a new one if it is damaged

K5

R 7ERE[EI/NERIN 2 T R P B [ B T
ATTN: When assembling the calf, follow the above steps to reverse the operation.

TA: +FIR27]. &F. #P4H.

Tools: Phillips screwdrivers, wrenches, diagonal pliers.
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2R IRENE# Backrest pad replacement
2-1. KPR Bk B IIT, Rk (R 7, B IEIER IS R A A R (8D
Open the top buckle of the backrest pad, unzip it (Picture 7), and unplug the power cable from the

K7 Kl 8
2-2 B RS PN T A S T RS ETR S RLEE (B 9. W@B@G) Fit, RIAPEEHK
BN (E10) , R WA R 5 n] SEHH 1.

K9
R FE3E BB X 2 T 3R B B ] .

ATTN: When assembling the backrest pad, follow the above steps to reverse the operation.

3R B FFR YR SR SR BB 1T R ER PR EVE #: Mainboard, Bluetooth

PCB, switching power board, air pump, air valve replacement
3-1. Wi POl =FugEe s~ (B 1D, Hogsim BT (B 12)
Remove the 3screws holding the power box (Fig. 11) and 1lift the 1lid of the power box (Fig. 12)
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K11 Kl 12
3-2. ¥t B ik (B 13D, REDEFOR T 4 PRz (E 14D ER, BERREE O AR EL
™ (B 15) , s R A B T S .
Remove the mainboard wire connectors(Fig. 13) and removing the four screws that hold the

mainboard (Fig. 14) (Fig. 15), and replace the mainboard with a new one if it is damaged.

Kl 13 | ] 15

3-3. BIE B b G TR (B 16) , KREDEIEERM 4 iRz (B 17 BN, BRI
T~ (B 18) , 1B E AR R A Bk v] SE R )

Unplug the terminal blocks on the Bluetooth PCB/voice board (Fig. 16), remove the four screws
that hold the Bluetooth PCB (Fig. 17) (Fig. 17), and replace the Bluetooth PCB with a new one if

it is damaged

K 16
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3-3+ BRIV b 2 AN ddEu AR R (B 19D, KR E FURAR Y 4 BiiRez (18 200 E1R, RERDEE HLEAR
R (B 21, H AR a0 FAE 1 PR T S 8 1

The switching power board can be removed by unplugging the two plug—in terminals (Fig. 19) and
remove the four screws holding the switching power board (Fig. 20) (Fig. 21), and replace the

switching power board with a new one if it is damaged.

19 20 21

3-4. HR BRI & RGN 8T, O AR S Ak, R IR 4 BR 22 [ E
AR IR 4 R Lz . [EDEAVE M | BURZE T, s EEk (8 22) , BRI (B 23) , AR
U AR T SO

Cut off the buckle that fixes the wiring harness of the air pump with diagonal pliers, unplug
the air pump plug—in terminal on the mainboard, remove the 4 screws that fix the air pump, the 4
screws that fix the telescopic belt, and the 1 screw that fixes the air pipe, and unplug the air
pipe connection (Figure 22), then the air pump can be removed (Figure 23), and the air pump can

be replaced with a new one if it is damaged.

Kl 22
3-5. FRF I RRE 5 R e R AL AN BT, PO MR U ks, K E R 4 R 22T
KU EE G (E24) , BVRDRARICR (B 25) , SRZEARA BR sk nl SEH8 i .
Cut off the buckle of the wiring harness of the fixed air valve with diagonal pliers, unplug the valve plug-in
terminal on the mainboard, remove the 4 screws that fix the air pump, and unplug the air pipe connection (Fig. 24),
then the air valve can be removed (Fig. 25), and the air valve pump can be replaced with a new one if it is damaged.
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24 25
EE: EEEHOR. IBER. FFRBER. SR8, AR, R EHERRESBRE T,
Attn: When assemble the mainboard, Bluetooth PCB/voice board, switching power board, air pump, air valve,

please follow above steps to reverse the operation.

TH: +RZ7]). #04#.
Tools: Phillips screwdriver, diagonal pliers.

A AR PRI EH: Right side board replacement
4-1. FIRLe TPk G d 0 4 g (300 #IF, BIRERHE (B 3D
Remove back cover by unscrew the 4 screws that hold the back cover in place with a screwdriver (Fig. 30) (Fig. 31).

K] 30 Kl 31

4-2 RYRE DRI OF 5 A FL R R B e LN BT 0RO 1 3hOT (18 32) , AR BHRE U [ SL A BT 3,
P RE L (K33

Cut off the fastener of the power cord of the Bluetooth speaker with diagonal pliers, unplug the plug-in terminal
(Fig. 32), cut off the air tube fixing fastener with diagonal pliers, and unplug the air tube joint (Fig. 33);

13/ 20



32 33
4-3, KRR (E34) , ANANARTEMR 1 8E e~ (B 34) , KA MR m Eiie
(E135) , HIRPIGAMIARE T (E36) , AR SR A 45 R mh oy 58 He47
Lift the leg up (Fig. 34), remove one of the fixing screws on the side panel with an Allen wrench (Fig. 34), lift the
front and back ends of the right side panel up (Fig. 35), and replace the right side panel with a new one if damaged.

SN

& 34 K 35 K 36
HR: EREMRE SRR T Y b, A RANBEERN, Ha% B e B m Ry

o EMAEHIT S AHMNRAER .

ATTN: When assembling the side panel, first hang the lower hook of the side plate on the seat frame, the
upper hook is snapped into the groove, and the rest steps can be reversed according to the above operation
steps. The left side board is replaced in the same way as the right side board.

THE: &0, AXNART.

Tools: Diagonal pliers, Allen wrenches.
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5L E FAFRERRTREFER Up/down limited Hall board replacement

5-1. WLt FATREE R AHRE, (& 41) Disassembly of the up/down Hall board

5-2, HIRZ2 JPRHLSEBRIRGE T 4 MRZATT (B 42) , BInPREFRET (F 43) , SREHATIRE /R
iR (B 44) , BITPEBALIERESEIT (K 45) , B RATREE /R WA Br ik n] S8 e 1) o
The mech PCB cover can be removed by loosening the 4 screws a screwdriver (Fig. 42), and then the sensor can be
removed by unplugging the terminals of the stroke Hall board (Fig. 44), and the up/down Hall board can be replaced
with new ones if damaged.

& 44 K 45

ER: ERENLE B TR RS R RIEP B BT,
ATTN: The operation of assembling the up/down Hall board can be reversed according to the above steps.

TH: #0#. +7g27].

Tools: Diagonal pliers, Phillips screwdrivers.

6. MU HIFFEIE#:: Massage mechanism replacement

6-1. PLOHIHRED, B eGSR ERAR e 5 i di
To disassemble the massage mechanism, first remove the back cover according to the disassembly process of the
back cover;

6-2. AHRZIIREESETT R 6 DURL2E T (B 46, 47) , REEETTIERTIOT—BURE (K 48) ;
Use a screwdriver to remove the six screws that hold the backrest (Fig. 46 and 47) and lift the backrest forward for
some distance (Fig. 48).
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46 47 48

6-3. /1 90 FEZ5 K Bl IRLZ T PR WIS T b R SL R AT P iy 4 R 2280 (&1 49) , BURAEAT (B 500
Use a 90-degree elbow electric screwdriver to remove the four screws at both ends of the limiting crossbar at the
upper end of the movement rail (Fig. 49) and remove the crosshar (Fig. 50).

- \ »

Kl 49 K] 50

6-4. FHIRZZ JPRpLO PO e IR 22 T (& 51 , BURNAhdE (18 52)
Remove the fixing screws on the outer cover of the mainboard of the mechanism PCB cover with a screwdriver (fig.
51) and remove the outer cover (fig. 52);

K 51 K 52

6-5 AR EADRE [ HLS R 2 FLAn 8B (&1 53) , HIRL PR 22 ), BN IR 2k,
REHL Ot b R YRER B0 il ik (181 54D

Cut off the buckle holding the power cord of the massage mechanism with diagonal pliers (Fig. 53), remove the
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grounding screw with a screwdriver, remove the grounding wire of the power cord, and unplug the plug-in terminal
of the power cord on the mechanism PCB(Fig. 54);

6-6. KRl LR B AT E L A ik B (18] 55D, K ATE VLR A T 24V U, B RREAAL
ONFPHR T (E56) , HLESIRAT SR8 m] 5B i1 .
Unplug the moving motor terminal on the mechanism PCB(Fig. 55) and connect the moving motor terminal to a 24V
power supply to exit the movement from the guide rail (Fig. 56), and replace it with a new one if it is damaged.

&l 55 | 56
ER: EREPLG O AR B BT .

Attn: When assemble the massage mechanism, please follow the above steps to reverse the process.

THE: +i84T]. {04, 90 BELaFNgLT]. 24V B,

Tools: Phillips screwdriver, diagonal pliers, 90 degree elbow electric screwdriver, 24V power supply.

7 /NERHEFTFROYREIEEHe: Footrest actuator replacement

7-1. NBRAERTEOFRED, 15 Se RN B PR EN AR N BRI
For the disassembly of the footrest actuator, firstly please follow the footrest disassembly steps to disassemble the
footrest.

7-2. WPEUTE, KIZERRBEEEEPREE, VINRERAZER R TR RS (BI57)
After the power is turned on, adjust the massage chair to zero gravity, cut off the power supply to keep the massage
chair in zero gravity (Figure 57);
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K 57

7-3. FHRRLZ TR EAEATHAMR 6 MURZ2E) T (] 58) , Kl al sa A 7 MRz 1R (8] 59)
Use a screwdriver to remove the 6 screws from the front bezel of the seat frame (fig. 58) and remove the 7
screws from the front cover of the seat (fig. 59)

] 58

7-4. FARI A e 2R L8 (B 61D , HIRZ TR iR 2, it a0 (B 62) , ik
F/NBRAEAT YR Ze e 1 (1] 63)

Cut off the fastener that holds the wiring harness with diagonal pliers (Fig. 61), loosen the grounding screw with a
screwdriver, remove the grounding terminal (Fig. 62), and unplug the power cord terminal of the lower footrest

actuator(Fig. 63)

K 63
7-5. Pds/NBEAERT T JE PR IR T Y, BUR A (B 64) , B /NBEAEFFECS (B 65) , /NEHE
FFn A Bl v S8 33 1)

K 61
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The footrest actuator can be removed by removing the wavy cotter pins at the front and rear ends of the footrest
actuator and removing the pin shaft (Fig. 64), and the footrest actuator can be replaced with a new one if it is
damaged.

ER: AR E/NEHERT KRR D B I B AT .
ATTN: When installing the lower leg pusher, follow the steps above and do the opposite.
TH: +7g£7]. 0.

Tools: Phillips screwdriver, diagonal pliers.

8. FEH HEAT PR EI B # Backrest actuator replacement

8-1. FEEHEAFAIFREN Follow above backrest cover replacement to disassemble the backrest cover
8-2. HWNAARTFH e A1) 2 Bug22#1~, (& 66) ; Remove the 2 screws holding the actuator with an
Allen wrench (fig. 66);

K 66

8-3. il 3-1 HHRENRARNG PO i AR ED, IR PSR AT iR e lom 1, MR 22 TTRA T el on, K
et FHCE, FREHEAT R ME e A (B 67) , EPAPRESEiHATECr, (B 68) , SEHEF w A
PR BT SR

According to the disassembly process of 3-1, remove the power box cover, unplug the power cord terminal of the
backrest actuator, loosen the grounding screw with a screwdriver, take out the grounding terminal, and then pull out
the fixed bolt at the end of the actuator(Fig. 67), then the backrest actuator can be removed, (Fig. 68), and the
backrest actuator can be replaced with a new one if it is damaged.
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67 <] 68
R FEREEEHEN SRS BRI BT,
TA: +FIB47]. NARF. fod.
Note: The procedure for reinstalling the backrest actuator can be reversed.

Tools: Phillips screwdriver, hex wrench, diagonal pliers.

0. FHERSHIPREIFE # Tablet controller replacement

9-1. {EFEER MBI T T7, K FHdexlis L ieIr (& 69) , RIARGFHEa T (K 70) , T4
RA IR S HOFTH -
Under the backrest pad on the left side of the massage chair, unscrew the tablet controller (Fig. 69) to remove the
handset (Fig. 70), and replace it with a new one if it is damaged.
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