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—. F&R#&EP| £ Trouble List
B A L T 5 B

Common Troubles and Maintenance Methods are listed as below:

bRy R B YEfz 7%
= NO phenomenon Description maintenance method
01 THHLIC T RE A. TS0 R N (ONI &/ 37N 5522
No function @, RE 22558 Fuse melts Replace Fuse
CHJE &AL Ao i b (in the | @, HEHHES
Power Source Box and main PCB) Replace Power Box
@. IR AR L Pover supply | @ THHIEHR
Replace POWER PCB
circuit Poorly connected @. T
@), HIERE Replace main PCB
POWER PCB Failed
@, FUOHRIR Main PCB failed
B. {85 S : @O, EHATF G
O. ETFTFFEHIR, Replace stroke
Up or Down Stroke photoelecruicity
Photoelectricity was failed | @. FATLMK
©@. FOAIAF Main PCB failed Replace main PCB
©ONWIFIN=R SR (IEL S/ @ FEEAT AR,
kneading all the time from B 46 T REART AR
powerand no response with Replace Width
other button Inspection Board
02 THEAGEDIH | O, PO TEEAS I T 2 A A | O, @ mR i1 2 AL 5o T 2k
the Width K. The terminals of Width #1 Plug the terminals
switchover Inspection on main PCB with wires | well or replace the wires

isn t change

were poorly connected
@) WLETE FEAS AR i B Fe i AN

K. The terminals of Width

@) B AR
Replace Width Inspection

@, R




Inspection on mechanical with
wires were poorly connected
@ BRI AR .

Width Inspection failed

Replace the main PCB

@, IR Main PCB failed
03 AT @O, ¥ 7 B &M A R | O, R T EE B AL eUE AR
NO Rolling Terminals or Wire Poorly Plug the terminal well or replace
Contact the wires
@. k. TATELRAR. @. B b, FATERAL
UP/ Down-stroke Replace UP/Down—Stroke
Photoelectrictity Subassembly
Subassembly Failed @, FHAHLE.
@, ATREHENIA Replace gear box
Rolling Motor Failed @. FHCR
@, FO IR Main PCB failed Replace main PCB
04 AR @ et FEARBIN BUR Zebt 4 | O R T HAm B AL 0T AR
No kneading il ANR . The terminals on main PCB Plug the terminal well or
and wires are poorly connected replace the wires
@ . FEHEHUR @. HE#HLE
Kneading motor failed Replace gear box
@+ HOHIR Main PCB failed © HHALAR
Replace main PCB
05 ANy EONNE SEVY e &2 O, i 7 HAR R AL
No tapping The terminals on main PCB Plug the terminal well

and wires are poorly connected
@, i R
Tapping motor failed

®. TR Main PCB failed

@. HIHL
Replace gear box
@, AR R

Replace main PCB




. WERERIER Troubleshooting Process
A B B v B LA
A FEREES, BAERE, R SRR ENT AL,
B, BNESME MR, RELEND 5 RAESE, UL PCB 0, WA

RAHEES (RS , ST FHENN, DR LB,

Notes for repairing chair or replacing parts

A. Make sure the power is off when you tear down the wires, move terminals or replacing parts.

B. The semiconductors (like IC or something else) will easily be damaged by static.

So you touch the PCB before, please make sure your body is connected with the ground.

1. FFHLIEThEE/ No function

B PRI 22

Replace fuse

B R
Replace fuse

oA ORI 22 2 75 )58 NG
Check the fuse is -
OK
v

BN AR A A I R YR 15 7 i NG

Check the terminals of Up and Down Check the power cord -

Stroke Subassembly connected well

OK
OK" il NG
K B AT T T4 H R UIE U AR R A IR NG
PR AEIN Touch well Chenck the EMC Board
Check the UP/DOWN
Stroke Subassembly
OK NG T BN ATRRAM
» Replace the UP or OK
v DOWN Stroke
T FER A 7538
Check the width board
NG B4 T A AR
»| Replace the width board
OK "

B Replace Main PCB

A 4

Replace the EMC board




2. WL EwEphaEAREYI# No width switchover

R 58 PR SRR 15 5 D BE R I
Does the terminal of Width Inspection Board and

main PCB connected securely?

OK

A 4

NG

5 FERTIAR SR
Check width Inspection board

OK

v
B AR
Replace Main PCB

3« A7/ NO ROLLING

R EATE EALERR LR 15 T O BT ‘ ,
§ AN | NG A R
Check the terminals of rolling motor wire with |
. Touch well
main PCB connected securely?
OK
v
KA AT AE AL 5 1A NG B AL
Check the rolling motor Replace gear box
OK
v
R B ATRRAL R A IR NG e BN TR
Check the UP or DOWN — 5 | Replace the UP or DOWN Stroke
Stroke Subassembly Subassembly
OK
v
B AR

Replace the Main PCB

NG R e
» Touch well
y | EHRTEEAT I

Replace the width inspection




4, AEH/ NO KNEADING

R AT AE LB 15 -5 O HOE R 4 \
Cl::ck the terminals of Kne:din motor wire NG HAE SR
) ) & — Touch well
with main PCB connected securely?
OK
v
o A AT E AL SR > B AL
Check the Kneading motor Replace gear box
OK
\ 4
B LRI AR 2 75 R NG B 45 B P AT AR
Check width Inspection board " | Replace the width inspection

OK
v

SR
Replace the Main PCB

5. AR/ NO TAPPING

KA AT A R LE LS 15 5 h O S R T ‘ .
y . N . NG AR
Check the terminals of tapping motor wire - 5
. . Touch well
with main PCB connected securely?
OKl
KA T AL 5 A NG AL
- —_—
Check the tapping motor Replace gear box
OKl
S

Replace the Main PCB




T E.%F Tools List

T ] o2 7]

Screwdriver size 1,2,3

Z R RWH Diagonal

cutter and long nose pliers

REEE}

Diagonal pliers

hA__.J

HLZE
Test pen

NIRRT
Allen Key set

BPAViEIEE
Ratchet Tools Set

24V/DC HF
24V/DC power

F B2 22 ] Electric Driver

90 kAR 2 T]

F.F1 Cable Ties

ERS4E|
WIRE ONECTORS
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/MBEIPFEIE# Footrest replacement steps

1=1. K/ S AR B ROT (B 1D, AMREAWILEA | BURZEEE (K 2) , iR IR
FARARL IR ET (B 3) , RIANIG/INGE SRR 5 5 5
1-1. Unzip the zipper connecting the lower leg to the seat frame (Figure 1). There is a screw and nut on each
side of the lower leg (Figure 2). Use a Phillips screwdriver and a wrench to remove the screws and nuts
(Figure 3), and the lower leg can then be detached from the seat frame.

VO o

2 3

1-2. FIRVBPRE [E E /D BRER R A B HOSLAN BT 1, ORI B RIT (B 4D, K/ RIRZonr 4%k A
AERD S (E5) , BIFDR/MRICE (B 6) 5 /NRANSRAT F R s T SE 38«
1-2. Use diagonal pliers to cut off the cable ties securing the protective cloth sleeve of the lower leg wiring
harness. Peel back the protective sleeve (Figure 4), disconnect the plug connector of the lower leg power
cable and the air hose interface (Figure 5), then remove the lower leg section (Figure 6). If the lower leg is
damaged, it can be replaced with a new one.

e

I |
K 4

ER: FEREVMERN 2 EERES R R,
Iﬂ: —l—?&?\%ﬂ\ ﬁq;‘\ %D%o

Note: Follow the steps above to reverse the calf when it is replaced.
Tools: Phillips screwdriver, wrench, diagonal pliers.



PWXHIFFEI FE# Backrest pad replacement steps
2-1. B R bkl BT, fuBEhidt (B 7)), W EIESRE T Rk (K 8)

2-1. Lift the velvet buckle at the top of the cloak, open the zipper (Picture 7), and
unplug the plug of the power cable (Picture 8)

2-2 PP AN PO T PRI S S BT S TR RO, RV (B 100, A

U RAT HRIR A9 W] SE 4T
2-2. Remove the cloak by zipping the back of both sides of the waist, the back
of both sides of the seat, and the back of the front end of the seat (Figure 10), and
replace the cloak with a new one if it is damaged.

9 ] 10
TR PRSI B R 3 T R AR B e BT AT
Note: Follow the steps above to reverse the installation of the cape.

FUb R BFIR. RS, AR KRR BER. THBERMIFEEHR Mainboard, Bluetooth

PCB, Power PCB, Air pump replacement steps.
31, Kl &R RRIRzZ E N (B 1D, o sk b BT (812,

3-1. Remove the two screws that hold the center box (Picture 11) and lift the lid of
the center box upwards (Picture 12).



11 K12
3-2. BHrOR b ek b (B 13D, K EE ORI 4 BBz (B 14) EIR, RIRDE OB
T (E15) , b SR 4R ] S .
3-2. Unplug the terminals on the center plate (Figure 13) and remove the four
screws that fix the center plate (Figure 14) to remove the center plate (Figure 15),
and replace the center plate with a new one if it is damaged.

K 13 & 14 K 15

3-3. KW AR LRtk b (B 16D , KEE SR 4 g (B 17 #R, R U
T (E18) , RN SE B AT R .

3-3. Unplug the terminals on the Bluetooth board (Figure 16), remove the four
screws that fix the Bluetooth board (Figure 17), and remove the Bluetooth board
(Figure 18), and replace the Bluetooth board with a new one if it is damaged.

K16



3-3. KRR L 2 A ke (B 19>, FEE IR 4 R (B 200 B, RIRDREHIER
BCR (B 21 R R I SRAT 1R At w5 45537 14

3-3. Unplug the two plug-in terminals on the power board (Figure 19) and
remove the four screws that hold the power board (Figure 20) to remove the power
board (Figure 21).

Kl 19 20 A 21
3-4. FHRY VR [ S AR AR LN B4R, O iR B EE S R, R R IR 4 BB [ e
AN 4 BuRee [ E R 1 BURZET, B8RSR (B22) , BPRRIT (B 23) , A%
A RAT BRI A5 AT SE 4T
3-4. Cut off the buckle that fixes the wiring harness of the air pump with
diagonal pliers, unplug the air pump plug-in terminal on the center plate, remove
the 4 screws that fix the air pump, the 4 screws that fix the telescopic belt, and the 1
screw that fixes the air pipe, and unplug the air pipe connection (Figure 22), then
the air pump can be removed (Figure 23), and the air pump can be replaced with a
new one if it is damaged.




3-5. PR FVERKE I AR A LA B s, oA AR AR R, A e R 4 BUR LT,
KRB ERSE (H24) , PRSI (E25) , SRR MRG58 .

3-5. Cut off the buckle of the fixed air valve harness with diagonal pliers,
unplug the valve plug-in terminal on the mainboard, remove the 4 screws that fix
the air pump, and unplug the gas pipe connection (Figure 24), then the air valve
can be removed (Figure 25), and the air valve pump can be replaced with a new
one if it is damaged.

ER: EREHOR. TR BER. SR, SRNE EERRES RS AT

TA: T=iged]. #og.

Note: When installing the mainboard, Bluetooth board, power board, air pump, and
air valve, you can reverse the operation according to the above steps.

Tools: Phillips screwdriver, diagonal pliers.

FHIMBRFIPRE E# Right side panel replacement steps

4-1. FIRZe ¥ E f it 4 Bugez (K 26) #1°F, RIRIE@HCT (& 27)
4-1. Remove the four screws that fix the back cover with a screwdriver (Picture 26)
and remove the back cover (Picture 27).

B M .




4-2. FARHEDR I 5 A e VR R [ 8 LA BT B, @ RIT (18128, R AR AU I e SN BT 4,
HRAEREL (B 29, 30) ;

4-2. Cut off the Bluetooth speaker power cord fixing buckle with diagonal pliers,
unplug the plug-in terminal (Figure 28), cut off the tracheal fixing buckle with
diagonal pliers, and unplug the tracheal joint (Figs. 29 and 30);

K 28 K 29 & 30

4-3. RIS AHRTRA RS 7 16 e 228 (B 31D
4-3. Use an Allen wrench to remove the fixing screw behind the right plate (Fig. 31).

K 31

4-4. R REMEAT B IARLEEROT (18 32D, kR EAT (&1 33D, FIRZZTPR A AR 2 B e iR a2 T~ ()&
34) , ReAMARET RS A ESRE (B 35) , BIRPREAMUARGET T (B 360, A UAR W RA R atn] S8 i o

4-4. Pull the zippers on both sides of the seat side baffle (Fig. 32), lift the baffle (Fig.
33), remove the two fixing screws on the right side plate with a screwdriver (Fig. 34),
lift the front and back ends of the right side plate up (Fig. 35), and replace the right
side plate with a new one if it is damaged.



R TEREEAR R B Se AR T T e e e b, PO E R NI, R BT R AR TR ) Y
"o MR E ST S A MR .

TH: O TRIBLT]. WAART.

Note: When installing the side plate back, first hang the hook under the side plate

on the seat frame, the upper hook is snapped into the groove, and the rest can be
reversed according to the above operation steps. The left plate is replaced in the
same way as the right board.

Tools: diagonal pliers, Phillips screwdriver, Allen wrench.

PSS E FATREF AR EIE S UP/DOWN limit sensor replacement steps

5-1v MLt B FATREIF ORIHRED, o ke HEAS DDA PO 7R S AU R S0 A AR 5

5-2 4 bR ATREE G b 0 g R, MR 22 TTRIR TG [ E BN ATRR T OCIIR 22 N (8] 37.38.39),
BIADK: b RATREIFREUR (B 40, 41) , B RATREIF St S B st vl S8 e 1
5-1. To disassemble the upper and lower travel switches of the massage
mechanism, first remove the right plate according to the disassembly process of the
right plate;



5-2. Unplug the plug-in terminals on the upper and lower travel switches, and
remove the screws fixing the upper and lower travel switches with a screwdriver
and wrench (Figs. 37, 38, 39), then remove the upper and lower travel switches
(Figs. 40 and 41), and replace the upper and lower travel switches with new ones if
they are damaged.

] 38 Kl 39

O

*)

Kl 40 K 41

ER: EREHUS E TR RRRESBE BT,

TH: &F. +FEgLT].

Note: When installing the upper and lower travel switches of the movement, it is
sufficient to reverse the operation.

Tools: wrench, Phillips screwdriver.

HIESKIFFHIFE# 2D massage mechanism replacement steps
6-1. MUCSHHRED, et iR 5 M PR E R AR S A J5 25 07 T s
62+ FMRLZL JIK [ e SETS I 6 BURLLE) T (B 42, 43) , WKEETERTior — B s (B 44) ;

6-1. To disassemble the mechanism, first remove the back cover according to the
disassembly process of the back cover;

6-2. Use a screwdriver to remove the six screws that hold the backrest (Fig. 42 and
43) and lift the backrest forward for a distance (Fig. 44).



& 42 K 43

6-3+ 90 E75 3k i ghiR L TP HLs b v IR GLRE AT o 4 MURLZE0T (181 445) , BURBER (&l 46D ;
6-3. Use a 90-degree elbow electric screwdriver to remove the four screws at both
ends of the limiting crossbar at the upper end of the movement rail (Fig. 445) and
remove the crossbar (Fig. 46).

Kl 45 SEN

6-4. HIZELZ TIPS ORI S EDER L2 E R (B 47) , BUR bR (B148)
6-4. Use a screwdriver to remove the fixing screws for the outer cover of the center
plate of the movement (Fig. 47) and remove the outer cover (Fig. 48).

K 48



6-5+ FR VPR [E e HLO YRR I FLIN BT b (B 49) , FIRZZ DB R 2230, HUTN B Bk,
LS AR b HL R R0 i T o (B 50D
6-5. Cut off the buckle that holds the power cord of the movement with diagonal
pliers (Fig. 49), remove the grounding screw with a screwdriver, remove the
grounding wire of the power cord, and unplug the plug-in terminal of the power cord
on the center plate of the movement (Fig. 50).

A 50

6-6+ KEHLE H O AR AT A MLk o (1 51D, K ATE LBk o 7 4 24V IR, BITDIEAL
OMNFHPIR BT (B 52) , AL ORI A SRt vl 58 4871 .
6-6. Unplug the terminal block of the travel motor on massage mechanism PCB
(Figure 51) and connect the terminal block of the movement to the 24V power
supply, then the movement can be withdrawn from the guide rail (Figure 52), and
the center plate of the movement can be replaced with a new one if it is damaged.

K 51

HE: ERENGH ORI B SBRY B,
TH: TIBR2T]. SO, 90 BELLBFNRZT]. 24V HE.
Note: When installing the mechanism PCB, it is sufficient to do it in reverse

Tools: Phillips screwdriver, diagonal pliers, 90 degree elbow electric screwdriver,
24\ power supply.



/NERAEFTHIFFHIE# Footrest actuator replacement steps

7-1+ /NBRHEFFROFRED, 5 St HE/N R A 5 S AR /N B AR 2D

72 WEITE, BEERABRETHEPREE, VMREMZERRRFEREIRS (KB 53)
7-1. To disassemble the lower leg pusher, first disassemble the lower leg according
to the disassembly process of the lower leg;
7-2. Turn on the power supply, adjust the massage chair to zero gravity, and cut off
the power supply to keep the massage chair in zero gravity (Figure 53);

K 53

7-3. FSEL2 TIRKFE AR RTHAAR 6 BURLLENT (B 54) , HPEHETsmR 7 PUg4 e~ (& 55 , BUNAT
FAR AT (B 56) 5

7-3. Remove the 6 screws of the front bezel of the seat frame with a
screwdriver (Fig. 54), remove the 7 screws of the front cover plate of the seat (Fig.
55), and remove the front cover plate and the front bezel (Fig. 56);

[

\)

K 54

74 FARHOBPERE E LR AL s (B 57, AR )T BB ey, it FECE (BES8) ,
frl/NBRAERT R R T (18] 59)

7-4. Cut off the buckle of the fixed wiring harness with diagonal pliers (Fig. 57),
loosen the grounding screw with a screwdriver, take out the grounding terminal (Fig.
58), and unplug the power cord terminal of the lower leg pusher (Fig. 59)



FEI. 57 K] 58 Kl 59
7-5+ PA/NRAERT AT S PRI A, BCT R (& 60>, RIFDRENERHEATHCT (&1 61) , /N4
FHUR RAT 15 Bl A B 8T Y

7-5. Remove the wavy cotter pins at the front and rear ends of the lower leg pusher,

remove the pin (Fig. 60), and remove the calf putter (Fig. 61), and replace the calf
putter with a new one if it is damaged.

Kl 60 Kl 61

HER: FER BRI RS B [ B AT
TR: +R27]. #Ood.

Note: When installing the lower leg pusher, the reverse operation is sufficient.
Tools: Phillips screwdriver, diagonal pliers.



%ﬁ?&ﬁﬂ‘]ﬁﬁ] E#t Backrest actuator replacement steps
- FETHEAFOPRED, B 7-1. 720 7-3 (OARED AR NBR . BTREAR . RTRYARAR D

2 HIBREZ TR [ 5 HEAT 1) 2 FURLZED R, R P IR BERIEIT D8, BUR AR (181 62)
8-1. To disassemble the backrest push rod, first disassemble the lower leg, front
cover plate and front baffle plate according to the disassembly process of 7-1, 7-2
and 7-3;
8-2. Use a screwdriver to remove the two screws that fix the push rod, remove the
wavy cotter pins on both sides, and remove the pins (Fig. 62).

5] 62
8-3. %I 3-1 MHFER R O G AR R ED,  FHARH D APREE 2 2 R A PN BT, SRS HEAT YR 2 e
it T, FIBLL IR TR 22, i T ECE (B 63) , BIMDSSEE AT, BUR S AR RS
Wi 6 BUBLE N, BURMILEA (B 64) , SERSHEAT WG Skt vl R .

8-3. Disassemble the center box cover according to the disassembly process
of 3-1, cut off the buckle of the fixed wiring harness with diagonal pliers, unplug the
power cord terminal of the backrest push rod, loosen the grounding screw with a
screwdriver, and take out the grounding terminal (Figure 63), then remove the
backrest push rod, remove the 6 screws on both sides of the slider with a hex
wrench, remove the iron pieces on both sides (Figure 64), and replace the backrest
push rod with a new one if it is damaged.

K 64



R EREEEHTRRES RS R,
THR: TB4T]. NARTE. /0.
Note: When installing the backrest pusher, the reverse operation is sufficient.

Tools: Phillips screwdriver, hex wrench, diagonal pliers.

FEFJPIFH EH Remote controller replacement steps

9-1. FEFZEER ZMMPR T T7, B FAEaxm eI, BT s liUT, TR W RA B n] 5 46
W
9-1. Under the cloak on the left side of the massage chair, unscrew the hand control
to the plug joint, then the hand control can be removed, and the hand control can
be replaced with a new one if it is damaged.




